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ABSTRACT 
The call of paper of the track “Social Issues in Organizations” invites researchers to explore different aspects of social issues 
that are impacted by information technology affecting organizations. In this paper, we investigate how social issues - such as 
electronic monitoring of employees and resistance - are affected by the emergence of mobile technologies. It seems more and 
more important to explore this issue, at a time when mobility and flexible working practices are becoming increasingly 
widespread. In this paper we argue that a Foucauldian approach can enrich our understanding of social issues linked with 
mobile IS deployment, such as electronic monitoring of employees and resistance. To defend our idea, we present the results 
of four case studies (based on 85 semi-structured interviews and 10 days of observation).  
Keywords  
Electronic monitoring, resistance, mobile Information Systems, Michel Foucault, case study, change management, power, 
human interaction 
INTRODUCTION 
A growing body of literature in Information Systems (IS) research investigates the social issues that are impacted by 
information technology (IT) affecting organizations (Amoroso and Knight, 2007). Recent developments in IS research focus 
on the social issues affected by mobile IT. Mobile IT include various terminals, such as mobile phones, laptops, personal 
digital assistants (PDA) and tablet PCs. These devices allow us to communicate, transfer information and access different 
services, in places and at times that used to be inaccessible. They provide us with almost permanent access to a company’s IS 
and continual availability of information in time and space, thereby contributing to the development of “mobile IS.” They 
transcend company boundaries and are frequently used in contexts outside business. ‘Multicontextuality’ indeed concerns 
both spatiality and temporality and appears to be a unique characteristic of mobile IS (Henfridsson & Lindgren, 2005). 
Mobile IS generate a reconstruction of the relationship between time and space, and act as catalysts of deeper social changes 
within organizations. Both the concept of work and management are directly affected by the development of this culture of 
mobility. Management today is no longer confined to the company premises but may potentially be practiced anywhere, at 
anytime and in unexpected contexts. Today, work is no longer understood as a place, but rather as an activity that can be 
performed outside traditional spatial and temporal frameworks. Therefore, as they revolutionize the traditional time-space 
aspect of organizations, mobile IS are likely to give rise to new forms of work organization. 
Exploring the social issues affected by mobile IS is therefore of real interest. These issues are more and more important at a 
time when mobility and flexible working practices are becoming increasingly widespread. However, there is still little 
research on the subject. It is surprising to note that despite the revolution in the practices and working methods they appear to 
have generated, there have been very few studies on mobile IS, particularly in terms of management and work organization 
issues (Varshney, 2003; Robey et al. 2004; Besseyre des Horts & Isaac, 2007).  
This paper focuses on the way mobile IS impact social issues in organizational context such as the electronic monitoring of 
employees. A paradox emerges indeed with respect to mobile IS as they can be considered in turn as instruments of 
autonomy or control, freedom or servitude. Mobile IS affects notions such as control, power, and trust, and leads us to 
analyse the organizational change and resistance behind technological deployment.  
This paper is organized as follows: the mobile IS potential impacts in organizations in terms of organizational change, 
autonomy, control and power are analysed. The theoretical framework based on Michel Foucault’s thought is then developed. 
Four case studies, based on 85 semi-structured interviews and 10 days of observation, are presented to understand the social 
issues – electronic monitoring and resistance - impacted by mobile IS in organizational contexts. The results and their 
implications are thus analysed, which enables us to propose an overarching model of social issues impacted by IT in 
organizations, based on a Foucauldian framework. 
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MOBILE IS AND ELECTRONIC MONITORING OF EMPLOYEES  
Mobile IS provide an innovative answer to the challenges generated by a competitive, changing and global environment that 
is shaped by hyper-competitiveness. Companies are indeed subject to cost constraints and an ever greater need for reactivity 
with respect to their clients and partners. Several factors, including profitability, time compression, and even customer focus 
explain the development of mobile IS. As Varshney (2003) points out, mobile technologies are a way of introducing a new 
form of “flexibility, in terms of time and place” into organizations, and in this sense, they offer businesses promising 
opportunities. The resulting ubiquity also means that employees can log onto their company’s IS and be in contact at anytime 
and in any place (Robey et al., 2004). The benefits are numerous: an increase in individual productivity through a decrease in 
work constraints due to time and place, greater flexibility, and reduced coordination costs. With enhanced communication 
and knowledge exchange, mobile IS also allow information to be accessed immediately, provide improved decision-making 
performance and consequently greater reactivity with respect to the customers.  
However, the advent of mobile IS and their use within companies can lead to negative side effects which recent studies have 
started to show (Robey et al., 2004; Cousins & Robey, 2005). While mobile IS appear as tools to enhance the independence 
and mobility of the workforce, they are also symbolic of the preservation of the “hierarchical line,” even beyond the company 
boundaries. When employees use mobile technologies, companies have access to a potential form of “digital traceability” 
(Robey et al., 2004), which can give rise to a certain degree of stress. Mobile IS thus represent a means to promote flexible, 
responsive, dynamic and non bureaucratic organization systems, but they may also be perceived as instruments that reinforce 
control and demands in terms of availability and responsiveness, as well as employee traceability (Jarveenpa and Lang, 
2005). More specifically, mobile IS reflect a dichotomy through the autonomy they offer and their potential as instruments of 
control (Zuboff, 1988). According to Wiredu & Sorensen (2006), mobile IS raise the question of electronic monitoring of 
employees, insofar as they play a major role in the control of distance activities. Moreover demands for almost permanent 
availability and responsiveness appear to have developed alongside the use of mobile IS by organizations. The concepts of 
information and cognitive overload are also linked to the use of mobile IT within business organizations. Often encompassing 
a notion of continual availability, the utilization of these technologies raises a number of issues with respect to infringement 
of private life (Cousins & Robey, 2005). It also leads to issues of fragmentation and interruptions at work, fostering 
distraction rather than time for reflection. Similarly, employees may feel oppressed by the emergence of a “culture of speed 
and instantaneousness” and a sense of permanent urgency, which obliges them to make over-hasty decisions or decisions in 
contexts unsuited to decision-making.  
In addition, several levels of analysis are affected by “nomadic computing,” not only at individual level, but also at the level 
of the team, and, more widely, the organization (Lyytinen and Yoo, 2002). Consequently, it is likely that evolutions in 
employees’ space-time norms, and the lack of face-to-face interaction will impact on cooperation, cohesion, trust between 
colleagues, group decision-making and, more generally, interpersonal relations. Once the spatial and temporal group 
boundaries that constitute an organization are broken, key issues arise with respect to the impression of belonging to a group 
and coordination between individuals and activities. By calling into question the sharing of contexts of activity, mobile IS 
affect the very foundations of collective action and the organization. 
Therefore mobile IS appear as equivocal tools and seem to affect social issues such as electronic monitoring, control, trust 
and resistance (Arnold, 2003; Jarveenpa and Lang, 2005). The characteristics, uses and challenges mobile IS throw up for the 
organization and management engender new social issues with respect to control that we need to explore. 
 
A FOUCAULDIAN FRAMEWORK TO UNDERSTAND SOCIAL ISSUES AFFECTED BY MOBILE IS  
To explore these social issues affected by mobile IS, we provide an analytical framework based on Michel Foucault’s 
thought, whose main concepts can provide in-depth insights when applied to research in management and IS.  
 
Analysing Foucault’s work highlights three conceptual entities that are necessarily linked:  
- Discourse (through the deconstruction of the constitution of truths) 
- Power (through power-knowledge relations, discipline and control) 
- Human agency (through ethics and the technologies of self). 
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Foucault (1971) first examined the social effects of the knowledge produced by discourses and disciplines. Disciplines 
produce discourse which aims to reveal a truth, and which both create and control the objects they claim to know. Foucault 
points out that what is accepted as normal, natural and true in society in fact comes from historical contingency and power 
relations, which define the actions and truths that are possible (Willcocks, 2004). In this way, several studies focus on the 
discursive practices that constitute organizations as regimes of truth and discipline, and act as a powerful constraint on the 
organizational members (Barker, 1993). 
Moreover, Foucault started seeing the image of a disciplinary-based modern society in the guidance of discourses about 
rational reason. In this disciplinary society, various “technologies” are used to govern people, to discipline and to correct 
abnormal behaviors. Foucault uses the metaphor of the “panopticon” to represent this disciplinary power, where observers 
can observe all prisoners without the prisoners being aware that they are being watched. The panopticon is a political 
technology which describes the functioning of a society traversed by diffused disciplinary mechanisms, where “power passes 
through individuals” (Foucault, 1975). Many authors relied on this panopticon metaphor to show the role of IT in 
surveillance, though the concepts of “electronic panopticon” or “electronic eye” (Lyon, 1994). 
Nevertheless, Foucault shows that power relations are not merely negative but productive as well through the concept of 
“power-knowledge”. Power produces knowledge, and discourse and knowledge have power and truth effects. Foucault 
identifies the existence of norms that condition behaviours, but meanwhile recognizes that individuals are able to resist such 
norms. “They [individuals] are in a position to both submit to and exercise this power. They are never the inert or consenting 
targets of power; they are always its relays” (Foucault, 1975). Foucault shows that there are no relations of power without 
resistance. Foucault (1976-1984) indeed starts describing a responsible individual actor who is able to resist disciplinary 
practices. Individuals are able to find satisfaction in constraining situations through ethics. Different kinds of “technologies of 
the self” allow individuals to work on themselves by regulating their bodies and thought and by constructing their identity. 
Moreover, modern subjects can subvert the conditions of their own subjectivity and constitute themselves as moral agents 
through ethics (Willcocks, 2004).  
The concept of “power-knowledge” provides us with a tool to grasp the links between discourses, power, control, and human 
agency. A Foucaldian approach provides us with links between the discourses and concepts of control and power, while at 
the same time it enables us to explore the impact of technology on the organization and individuals. Foucault investigates 
indeed the “behavioural and social technologies encoded in material technologies” (Willcocks, 2004, p.289). In this way, IS 
can be considered as a “a set of human and non human artifacts, processes and practices, ordinarily directed toward 
modifying or transforming natural and social phenomena in pursuit of human purposes” (Knights and Murray,1994).  
The Foucauldian framework seems to be part of an emerging perspective on the interactions between technology, individuals 
and the organization while at the same time it may emphasize the impacts on social issues and the political context of the 
implementation of this technology. Michel Foucault’s thought thus seems to provide a useful and enriching framework to 
understand the social issues that are affected by mobile IS deployment.  
In this paper, our goal is to understand how mobile IS affect electronic monitoring of employees through a Foucauldian 
perspective. To do so, we put forward three research questions, which reflect the three conceptual entities identified before:  
- How are organizational discourses affected by mobile IS? 
- What are the impacts of mobile IS on power and control systems? 
- How are ethics and the technologies of self (human agency) affected by mobile IS? 
 
RESEARCH METHOD 
In view of the Foucaldian perspective, a number of ontological, epistemological and methodical prerequisites are identified. 
A dialogical and qualitative research method based on case studies seems appropriated to the goals of this study. In order to 
understand the social issues impacted by mobile IS deployment, in terms of electronic monitoring of employees and 
resistance, four case studies in French companies that have recently implemented mobile IT were carried out.  
A qualitative research constituted of 85 semi-structured interviews was developed, representing various economic sectors. 
Different kinds of individuals were interviewed: field workers and mobile staff, first line managers, middle managers and top 
managers (CEO, CIO, human resources managers).  
The following table provides more details about these four companies, the kinds of mobile IS they use, and the number of 
interviews carried out in each firm. 
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Table 1. Description of case studies 
 
This qualitative analysis was elaborated both from a deductive and an inductive perspective. Every interview began by 
general questions about the respondent himself and the mobile IT used within firms. More precise questions where then 
asked to respondents to understand the impacts of mobile IS in terms of managerial relationships, organizational discourses, 
systems of control, power, and resistance. To do so, we adapted Foucault’s conceptual entities to the context of our research. 
The interviews were tape recorded, transcribed, and then subject to a qualitative analysis through a coding procedure realised 
using Nvivo software. The qualitative analysis of data has enabled us to identify the organizational discourses around mobile 
IS, the evolution of systems of control linked with mobile IS deployment and the way field workers adapted to these new 
technologies and work conditions.  
 
RESULTS AND DISCUSSION 
 
The impacts of mobile IS on organizational discourses, control systems and human agency 
The content analysis of the interviews enables to understand the impacts of mobile IS on organizational discourses, control 
systems and human agency. 
 
First it appears that organizational discourses are developed around mobile IS to influence employees’ behaviours. General 
ambient discourses are diffused, dealing with an “information society based on urgency and reactivity” and implying “the 
need to use mobile IT”. “These tools are really necessary to be more efficient and more reactive” (CIO, ABConstruction). 
“We evolve in a world where urgency, competition, responsiveness are the keys. We definitely need such technologies” 
(Senior Consultant, Eurobank Consulting). “Mobile technologies are indispensable today to cope with our competitors” 
(CEO, Technoplus). Moreover, more micro organizational discourses around efficiency, productivity and empowerment are 
also developed. These discourses around mobile IS necessity are used to legitimize and justify the introduction of these 
devices in organizations. For example, the ideas of empowerment and autonomy are largely diffused within these companies 
to favour mobile IS’ adoption by employees (especially in the cases of Technoplus, ABConstruction and Eurobank 
Mobile ITCompany description &Data collectedCompany
Consulting firm 
10 semi-structured interviews with associates, 
senior and junior consultants - 1 day of 
observation 
Telecommunications company
28 semi-structured interviews with top 
managers (CIO and HR manager), 
network managers, and technicians- 3 
days of observation
Building company 
20 semi-structured interviews with top 
managers (CIO and HR manager), area 
managers, site foremen, and operators -
3 days of observation 
Industrial product retailer 
27 semi-structured interviews with CEO, 
CIO, sales manager and technical-staff 
representatives - 3 days of observation 
Consultants work in a context characterized by fierce 
competition from leading consultancy agencies. The associates 
are equipped with modern and sophisticated devices (in a 
statutory logic). On the contrary, senior and junior consultants
are generally left to find their own equipment for professional 
purposes. They are fully aware of the need to be available and 
reactive. 
Eurobank
Consulting
This company decided to install a system to optimize 
interventions on its telecommunication network sites. The new 
technological system is composed of a smartphone, connected to 
software which plans the interventions of technicians every day,
depending on the needs of the network sites and the localization
of the technicians. 
Gammacom
A mobile IT project entitled “Sesame” has been developed to 
improve data management and optimize processes. Site foremen 
have been equipped with Tablet PCs, directly connected to the 
company’s IS, in order to enter the data relative to the building 
site directly into the system 
ABConstruction
Suffering from fierce competition in its sector, the company 
decided to improve its customer responsiveness by equipping its 
technical-sales staff with mobile technologies. Every sales 
representative was given a Blackberry, directly connected to the
company’s commercial IS
Technoplus
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Consulting). “These tools are really motivating, they give a sense of responsibility” (CEO, Technoplus). “Mobile IT give 
more responsibilities and power to site foremen” (HR manager, ABConstruction). “These technologies dramatically change 
the notion of timework and of availability. An individual who has access to mobile devices has greater autonomy: he can 
organize his time as he wants, go back home and work later” (Senior consultant, Eurobank Consulting). Managers also use 
discourse manipulation tactics to orient the attitudes of the employees, who often fear an increase in electronic monitoring. 
For example, threat of surveillance is upheld to structure the technicians’ behaviours in the case of Gammacom; on the 
contrary, the reinforcement of control systems at Technoplus is completely hidden behind the official discourses, so as to 
promote acceptance by the sales representatives, who are used to having a certain amount of power in their commercial area. 
Technology thus mirrors a vision of these organizations and the intentions of decision-makers, reflectiong “power-knowledge 
effects”. “The introduction of these tools has to be progressive because it can be a chock on the tracking of activities. We 
have to find equilibrium to introduce these tools harmoniously,  in order to get productivity without any social reject on this 
question” (IS Director, Technoplus). 
 
The results of our case studies also reveal the co-existence of different systems of control.  
The case of Technoplus reveals a panoptic evolution of control systems. Mobile IS reinforce surveillance over technical-sales 
representatives, with increased visibility and follow-up, and a normalization and homogenization of behaviours. Our content 
analysis for example reveals a metaphor of visibility in the management interviews. “With these tools I immediately see and 
compare the productivity of each sales representative. Their results are directly observable and their level of performance or 
mistakes are immediately visible. I can make comparisons of turnover per individual, per country, per company. I have clear 
facts about individual performances thanks to these tools” (Sales Manager, Technoplus). 
In the case of ABConstruction, mobile IS have progressively become “disciplinary” technologies, in the sense that they 
introduce rigour to the practices and provide a form of distance surveillance. This technological deployment leads to a 
transition from controlling execution to controlling results. “Mobile IS generate greater autonomy and also more 
responsibility for site foremen. They are now responsible for the costs of the building site.” (HR manager, ABConstruction). 
Therefore the empowerment of site foremen also means more constraints and responsibilities. The control systems changed 
from direct supervision to self-control procedures, as site foremen are firmly invited to check the data they enter in the IS 
themselves (including the amounts for expenses).  
In the case of Gammacom, mobile IS appear as direct supervision tools. Every technician is equipped with a smartphone 
which dictates the list of jobs he has to do every morning and the approximate time he should spend on each site. Control 
systems thus rely on structuring behaviours and time-related discipline. “Our software is based on a geo-localization system, 
which enables us to know exactly and in real time where the technicians are” (Network manager, Gammacom). 
Last but not least, the consultants in the case of Eurobank Consulting create their own rules and use a form of self-control. 
One of the manager points out that “our company is characterized by an extremely flat management system and a 
relationship of trust with the consultants. We apply a management by objectives system, so that control is focused on services 
provided to customers”. However this case indicates the emergence of a subtle, invisible form of control via the deployment 
of the technology. The consultants consider that working outside traditional hours is a moral obligation, and they view 
involvement to be their duty. They construct their own control system which is reinforced by temporal pressure. “We are 
obliged to be always available, involved, and responsible. It’s normal in our job. And mobile technologies enable to be 
permanently reachable” (Junior consultant, Eurobank consulting).  
A Foucauldian perspective therefore enables us to see beyond organizational discourses and to understand how mobile IS 
affect social issues such as the evolution of control systems. It provides a counterview to the idea of individual empowerment 
by showing that the delegation of responsibility generated by these technologies gives rise to new obligations which are just 
as constricting.  
 
Moreover, we identified various reactions and forms of appropriation from employees. In some cases, individuals develop 
highly positive attitudes and accommodate to new practices, while in other cases individuals resist to mobile IS. For example, 
technical-sales representatives at Technoplus adopt different attitudes to mobile technology, depending on their profile and 
experience, and have various representations of the underlying changes in control methods. Self-discipline, the search for a 
certain degree of satisfaction and equilibrium in the professional and private sphere are the main reasons that generally lead 
employees to adopt mobile IS. “People accept new devices and the time optimization that is engendered. They also accept to 
do two or three additional interventions during the day” (IS Director, Gammacom).Other individuals prefer to resist, because 
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of their own identity and the vision they have of job function and autonomy. For example, in the case of ABConstruction 
several site foremen tend to resist this organizational change which they consider as “a top management initiative that goes 
against their own identity”. Other site foremen nevertheless appreciate their management team’s initiative and feel “valued” 
and “recognized by the hierarchy”. Reactions to control and the implementation of mobile IS thus tend to vary between 
populations from identical professional sectors equipped with similar technologies. Let’s discuss these results more deeply in 
order to understand the way social issues are affected by mobile IT.  
 
Toward an overarching model of social issues impacted by IT  
These results show that social issues such as electronic monitoring and resistance are affected by new IT through the 
interactions of different sets of conditions and constraints within organizational and extra-organizational contexts (Zuboff, 
1988; Knights and Murray, 1994; Willcocks, 2004). More particularly, a set of environmental, organizational, technological 
and individual conditions interact with respect to the implementation of mobile IS and the evolution of discourse, control 
systems and human agency. The way social issues, such as electronic monitoring, are affected by mobile IS depend on this 
set of conditions and on the “power-knowledge effects” that arise from this interaction.  
 
First, each of the cases needs to be placed in a specific socio-economic context, characterized by a certain degree of 
pressure, competition, stability and uncertainty. This environmental context legitimates mobile IS’ use. For example, an 
institutional discourse, based on the notions of “globalization”, “urgency”, “chrono-competition”, “efficiency” and 
“responsiveness”, insists on the indispensable nature of mobile IS. The goal of ABConstruction through mobile IS 
deployment is for example “to increase productivity on each building site” (CEO, ABConstruction). In the same vein, a 
managerial discourse around responsiveness towards customers and competitors justifies the equipment of technical-sales 
representatives at Technoplus with mobile tools. It finally appears that mobile technologies are invested with power-
knowledge relationships which condition the acceptance of the new device and work practices by individuals. Moreover, 
different organizational conditions (such as core business, organizational culture and internal structure) motivate the 
decisions made with respect to the technology’s design and implementation. The needs to communicate and process 
information depend on the nature of activities and organizational culture in each company. For example the companies all 
focus on customer service and have a strong culture of innovation, which enable managers to legitimize mobile IS’ 
deployment. Furthermore, the use of mobile IS depends on certain technological conditions (the technologies available on 
the market and the technologies that are already deployed within the company). For example, the CEO of Technoplus uses 
complaints from technical-sales employees about the former devices they were equipped with, to justify the deployment of 
Blackberry, which finally leads to deep changes in control systems. Lastly, individual conditions also interact during the 
deployment of technology: some factors intrinsic to the individual (identity, job, membership to a professional community, 
vision of autonomy, private or career goals pursued) shape their representations of technology and their objectives. Our 
results show that some actors are more able than others to produce or modify discourses, or to resist new IT and work 
practices. It is important to note that when a group of unemployed people exists within a sector, pressure increases on the 
active population, inciting obedience (as shown by the cases of Gammacom or Eurobank Consulting). Employees may also 
resist because they have a strong representation of their professional identity and can take advantage from their situation on 
the job market (as shown by the case of site foremen at ABConstruction). The extent of economic and social pressure 
consequently acts as a political technique and a governance tool within organizations. Individuals are likely to react 
differently and develop diverse uses of technology, which in turn affects the control systems. It also affects organizational 
discourse in line with the “power-knowledge effects” that arise from the situation, the company’s ability to replace 
employees, the technical and social requirements of their work, the risks attached to their situation, and their motivation 
(Knights and Murray, 1994). 
 
The interaction of these conditions of possibility explains the organizational and managerial implications of technological 
change, its impacts on social issues, particularly in terms of electronic monitoring of employees and resistance. These results 
suggest the importance of conditions of possibility, specific to the context of adoption, in which both individual and 
collective players act and interact (Zuboff, 1988; Knights and Murray, 1994). These conditions include both practices 
situated in the micro-contexts and the relationships within the organization, as well as the political and socio-economical 
conditions of macro-contexts (Knights and Murray, 1994). Finally, this analysis enables us to propose an overarching model, 
based on Michel Foucault’s conceptual entities, to understand how social issues - such as electronic monitoring - are 
impacted by mobile IS  
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Figure 1. An overarching framework exploring the way social issues are affected by IT  
 
This model shows that the environmental, organizational, technological and individual conditions are continually interacting 
to give rise to power-knowledge relations that underpin organizational life (Knights and Murray, 1994). Power-knowledge 
relations generate discourses with respect to technology, attributing certain values and meanings to it. The introduction of 
certain conditions of possibility by the management (through discourse manipulation tactics) also comprises an exercise of 
power-knowledge rooted in the political organizational process (Knights and Murray, 1994). The utilization of these 
conditions, together with power-knowledge effects directly affects social issues within organizations. It redefines the 
boundaries of the organization and work, and gives rise to changes in the types of control introduced. Discourses thus affect 
control systems, while at the same time conditioning acceptance of the technology. In parallel, power-knowledge relations 
give rise to various individual reactions according to the perception of control developed by the individuals in question. The 
way social issues are affected by IT thus arises as a result of these power-knowledge relations. 
 
CONCLUSION 
Understanding the social issues affected by IT appears as a priority for researchers as well as practitioners. In this paper, we 
have explored the impacts of mobile IS on electronic monitoring of employees. As e-management becomes increasingly 
widespread, and with mobility a central feature of society, exploring the evolution of control systems in relation to mobile IS 
is a key issue in the field of IS research. It is also a key issue for practitioners in the field of human resource and management 
since it has a direct bearing on change management and the adoption of technologies. Our research lies at the intersection of 
several disciplines (IS management, HR management and control) and highlights the technical and social tie-ins in 
understanding the interactions between mobile IS, individuals and the organization (Lyytinen and Yoo, 2002). Moreover we 
provide a model based on a Foucauldian perspective, which investigates the social issues affected by mobile IT in 
organizational contexts. There are some limitations in this research. For example, we only focused on one kind of social issue 
(electronic monitoring) affected by one kind of technology (mobile IS). The research should be enlarged to other IT and other 
social issues in order to know if the proposed model could be generalized to other kinds of technologies and other topics. 
These limitations should therefore be the basis of future research. Finally our research confirms that mobile IS introduce 
many changes relating to time, space and control, which can frighten employees (Isaac et al., 2006). Companies thus need to 
develop a true nomadic culture (Chen & Nath, 2005) to get the most from mobile technologies. 
Technological
conditions
Power-Knowledge
Environmental
conditions 
Individual
conditions 
Organizational
conditions 
Discourse
Control systems
and power
Human agency 
(Ethics and Technologies of the 
self)
  Exploring electronic monitoring of employees and resistance:  
  A Foucauldian perspective 
 
  8 
REFERENCES 
 
1. Amoroso, D.L. and Knight, M.B. (2007) Social Issues in Organizations, Proceedings of the 40th Annual Hawaii 
International Conference on System Sciences, 245. 
2. Arnold, M. (2003) On the phenomenology of technology: the Janus-faces of mobile phones, Information and 
Organization, 13, 231-256. 
3. Barker, J. (1993) Tightening the iron cage : concertive control in self-managing teams, Administrative Science Quarterly, 
38, 3, 408-437. 
4. Besseyre des Horts, C.H. and Isaac, H. (2007) L'impact des TIC mobiles sur les activités des professionnels en 
entreprise, Revue Française de Gestion, 117, 18-29. 
5. Chen L., Nath, R. (2005) Nomadic culture : cultural support for working anytime, anywhere, Information Systems 
Management, 56-64. 
6. Cousins, C.K., Robey, D. (2005) Human agency in a wireless world: Patterns of technology use in nomadic 
computing environments, Information and Organization, 15, 2, 151-180. 
7. Foucault, M. (1971) L'ordre Du Discours. Leçon Inaugurale Au Collège de France Prononcée le 2 décembre 1970. 
Gallimard. 
8. Foucault, M. (1975) Surveiller et punir. Naissance de la prison, Gallimard, Paris. 
9. Foucault M. (1976-1984) Histoire de la sexualité, 1. 2. 3, Gallimard, Paris. 
10. Henfridsson, O. and Lindgren, R. (2005) Multi-contextuality in ubiquitous computing: Investigating the car case through 
action research, Information and Organization, 15, 2, 95-124. 
11. Isaac, H., Leclercq, A., Besseyre des Horts, C.H. (2006) Adoption and appropriation: towards a new theoritical 
framework, An exploratory research on mobile technologies in French companies, Système d'Information et 
Management, 11, 2, 9-50. 
12. Jarvenpaa, S.L., Lang K.L. (2005) Managing the paradoxes of mobile technology, Information Systems Management, 7-
23. 
13. Knights, D. and Murray, F. (1994) Managers Divided: Organizational Politics and IT Management, Wiley, London 
14. Lyon, D. (1994) The rise of surveillance society. Cambridge, UK. Polity. 
15. Lyytinen, K. and Yoo, Y. (2002) Research Commentary: the next wave of nomadic computing, Information Systems 
Research, 13, 4, 377-388. 
16. Robey, D., Lyytinen, K., Varshney, U., Davis, G., Ackerman, M.S., Avital, M., Sawyer, S., Sorensen, C. (2004) Surfing 
the next wave: design and implementation challenges of ubiquitous computing environments, Communications of the 
AIS, 13, 697-716 
17. Varshney, U. (2003) Mobile and wireless information systems: applications, networks, and research problems, 
Communications of the AIS, 12, 11. 
18. Willcocks, L. P. (2004) Foucault, Power/knowledge and information systems: Reconstructing the present. in Social 
theory and philosophy for information systems. Mingers J. and L. Willcocks (eds.), John Wiley & Sons. 
19. Wiredu, G. O., Sorensen, C. (2006) The Dynamics of Control and Mobile Computing in Distributed Activities, 
European Journal of Information Systems, 15. 3, 307-319. 
20. Zuboff, S. (1988) In the age of the smart machine: the future of work and power. New York. Basic Books. 
